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Capturing the Power  of Hospital Knowledge

In early 2009, the Ontario Wait Time Information Program (WTIP), Cancer Care On-
tario (CCO), in consultation with other partners, released a standardized Provincial 
Alternate Level of Care (ALC) definition. Communication and education efforts were 
provided for this definition and Ontario hospitals commenced using this standard-
ized definition July 1, 2009.

Medworxx has been closely following the developments around this new definition. 
We are supporting our customers’ use of the Medworxx Utilization Management 
System to comply with the new standardized Provincial ALC Definition by suggest-
ing a few minor table changes outlined below.

The Medworxx UMS continues to comply with the Canadian Institute for Health 
Information (CIHI) ALC definition and it also complies with the recently released 
Provincial ALC definition for Ontario. 

The Medworxx UMS supports Ontario hospitals in complying with the new Provin-
cial ALC definition by: 

Promoting assessment of patients upon admission and daily to identify pa-• 
tients as ALC as soon as appropriate. 
Offering various UMS Assessment types (Criteria Sets) to meet the needs of • 
organizations to assess patients in Acute and Post-Acute care settings includ-
ing Mental Health, Complex Continuing Care and Rehabilitation. 
Promoting and accelerating formal ALC designation processes whether the • 
ALC designation is provided by the physician or delegate. 
Ensuring all steps involved in the processing of placement to an alternative • 
level of care are recognized, communicated, monitored and reported. 
Ensuring all patients waiting for a bed, resource or assessment from the Com-• 
munity are recognized, communicated, monitored and reported. 
Monitoring, tracking and reporting ALC Destination information. • 
Monitoring, tracking and reporting Chronic Co-payment information.• 
Focusing on recognizing, monitoring, tracking and reporting interruptions, • 
barriers and delays in care that often increase length of stays and ALC related 
processes.
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Currently, the Medworxx UMS provides organizations with the ability to comply with the new standard Pro-
vincial ALC Definition by building Attributes to capture specific information. 

To comply with the new standardized ALC definition, Medworxx customers may modify UMS Attributes 
(Reasons and Details) within the Physician “Pending” status to capture and monitor ALC designation re-
lated processes. Also, capture ALC Destination information by modifying UMS Attributes (Reasons and 
Details) within the “Processing Placement and/or Waiting Community” Statuses. 

Attribute tables can 
capture ALC Designation 
and Discharge Destination 

information. 

Medworxx – New Independent Assessment Platform
Medworxx is pleased to announce the development of a new platform to support Independent Assess-
ments.  The Independent Assessment platform is a powerful application that allows hospitals to perform 
additional assessments on patients.   This platform may work independently of the UMS status entry 
screen, or it may work in conjunction with the Status Entry process, capturing data that is independent 
and may or may not be related to UMS Status Assessments.  Related Data that is currently entered in the 
UMS can be used to pre-fill entries to the Independent Assessment, thus enhancing data collection and 
avoiding redundant entries by nurses and UMS reviewers.



M E D W O R X X  &  A L C

Alternative Level of Care (ALC )  – Independent Assessment 
The first module released on our new Independent Assessment platform addresses Alternative Level of Care 
(ALC).  The Medworxx ALC Assessment Module will be available shortly to better assist hospitals and organi-
zations to capture enhanced detail for superior reporting on the new Ontario standardized ALC Definition. 

This module will specifically address prompt ALC designation and provide a new ALC Assessment feature 
to record and monitor ALC status, discharge destination and chronic co-payment details   It will also provide 
the flexibility and configurability to capture additional details around organizational specific terminology and 
processes. 

For more information about the Medworxx UMS and ALC Solutions please contact sales@medworxx.com

ALC information such as 
discharge destination and 
co-payment details are 

captured by independent 
measure. 

The Independent 
Assessment of “ALC Status” 

is displayed on the UMS 
Status Entry Screen. 
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PATIENT FLOW

Medworxx Utilization Management System
The Medworxx Utilization Management System puts knowledge to work, monitoring patient stay, highlighting care delays, assessing discharge readiness, and 
providing consistency in the care process and an understanding of when the patient should be discharged with no compromise to patient safety. 

Medworxx Bed Optimization System
The Medworxx Bed Optimization System provides a realtime clinical status of patients, beds and resources with a view to establishing efficiencies in bed 
management as well as managing specific bed equipment requirements, and availability of acute, rehabilitation, continuing care or long-stay beds. 

Medworxx Independent Assessment
Medworxx Independent Assessment is a user configurable platform to build, conduct and report upon patient based independent assessment forms. Examples 
include falls assessments and facility intake forms. 

COMPLIANCE & EDUCATION

Medworxx Learning Management System (LMS)
Medworxx’ Learning Management System supports knowledge creation within a hospital’s teaching and evaluation environment. Deliver online or classroom 
training, report on associated training, and track compliance with the Medworxx LMS. 

Medworxx Policy & Document Management (PDMS)
Medworxx Policy & Document Management organizes knowledge helping hospitals to create, store, retrieve, and transform knowledge. The Medworxx system 
enables indexing, archiving and retrieving information easily and efficiently, important for compliance and productivity.

Medworxx Emergency Readiness System (ERS)
The Medworxx ERS is a web-based application that addresses The Joint Commission mandated all-hazards approach to emergency management and is NIMS, 
ICS, and HICS compatible. The Medworxx solution supports all four phases of emergency preparedness - mitigation, preparation, response, and recovery. 

  


